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1.以管理员身份运行RMA-NB工具,在USER输入JXB,点击Login
[image: ueditor_161552866289565822.png]

2.输入本台机器的SN号，RMA订单号和本机风扇个数
[image: ueditor_161552863514065223.png]

3.首先检测（MIC）麦克风，点击开始先说话，系统会自动录制并播放，若正常听到录制声音时表示通过，点击PASS
[image: ueditor_161552868182366138.png]

4.检测（SPEAK）喇叭,根据系统说出英文例如two，工程师输入对应数字2，检测通过后会自动显示PASS
[image: ueditor_161552869974212443.png]

5. 检测HDMI/DP/TYPE-C-HDMI接口，外接显示器或投影仪，
再点击开始，笔记本和外接会同进显示视频，测试通过点击PASS
[image: ueditor_1615528708107693942.png]

6. 检测键盘，选择键盘类型后，点击开始测试，按顺序逐个敲击键盘测试，测试通过会显示PASS
[image: ueditor_161552873592248499.png]

 
[image: ueditor_161552874243224097.png]

7. 检测睡眠功能（FN+F12），按FN+F12后,机器会进入睡眠模式，再按开关按钮,若正常唤醒则通过，点击PASS
[image: ueditor_161552875079659493.png]

8.检测音频(AUDIO)左右声道，点击开始,左右声道有播放声音，若正常点击PASS
[image: ueditor_161552875525818322.png]

9.检测USB/TYPE-C-USB接口，接上U盘,点击开始，看到对应的USB能识别到U盘，若正常点击PASS，每个USB接口都要测试
[image: ueditor_1615528761122169271.png]

10. 检测摄像头（CAMERA），使用二维码扫一扫，检测通过会显示PASS
[image: ueditor_1615528766175079049.png]
[bookmark: _GoBack][image: 摄像头测试码]
11. 测试显示屏（LCD），点击开始，显示屏会切换彩色画面，测试通过后点击PASS
[image: ueditor_161552877263629055.png]

12. 点击开始进行自动检测，等待测试完成
[image: ueditor_161552878040167647.png]

13.检测风扇（）时不要打叉关闭，若关闭后需重新检测，检测通过后会显示PASS,PASS后会自动退出，请勿点击Exit和右上角打叉退出；
[image: ueditor_1615528786163713202.png]

14.提示连接网线，检测有线网卡自动检测，通过后会显示绿色
[image: ueditor_1615528792214652440.png]​

15.检测电池(BATTERY)，根据提示进行放电，充电，检测通过会显示绿色,please discharge（提示放电），please charge（提示充电）
[image: ueditor_161552879853391292.png]

16.检测驱动(DEVICE),若驱动未安装，检测会出现红色，若正常是绿色
[image: ueditor_161552881246688187.png]

17.无SD卡接口，无需检测（如有配置SD卡，检测SD卡前，要在SD卡创建一个空的文本文件，命名为SD.txt 如：[image: ueditor_1615529373185215581.png]）

[image: ueditor_161552882751731205.png]

18.检测硬盘（DISKHEALTH）若检测红色，工程师需则下载HDDtune进一步检测硬盘，若检测有问题正常报修硬盘
 
[image: ueditor_161552883196234702.png]

19.检测触摸板（Touchpad）先双击，右击，左击，接着手放在触摸板中间靠左位置，按照箭头指向滑动Z和N，期间手不能离开触摸板，滑动完毕测试橙红后会自动退出，测试失败，需按Esc退出后重新测试
  
[image: ueditor_1615528837164146246.png]

[image: ueditor_1615528843112364063.png]
[image: ueditor_1615528850182838986.png]
[image: ueditor_161552885525031081.png]
[image: ueditor_1615528861136253523.png]
20.测试蓝牙（Bluetooth）时，要打开蓝牙（如果蓝牙测试红色，点击桌面右下角任务栏时间右侧空白按钮，打开蓝牙，再点击测试软件上的Bluetooth变成绿色即表示测试成功）
 
[image: ueditor_161552886868588.png]

21.机器没有配置SD卡和DVD可以不用测
如有配置光驱，检测DVD前，要在光盘里创建一个空的文本文件，命名为CD.txt 
如：[image: ueditor_16155289448169394.png]
[image: ueditor_161552895542191183.png]

22.测试完记得点击UPLOAD上传，上传成功即可
[image: JN~J%$H4NW7]NN9N%0XS8}F]
[image: ]

23.有性能问题的机器要进行3DMARK13(提前下载)（10分钟），FURMARK（10分钟）,HEAVEN（10分钟）,BURN 设置11分钟不涉及到性能问题的机器不用检测（无性能问题的可以不做此测试）
[image: ueditor_161552897558158708.png]

RMA使用可以查看视频和文档，如果有问题可以联系叫我修吧平台技术支持







image7.png
NO-R-NUM: Fhi@

= FUNCTION 1TEM
- =
totaiout the maber [—
trepeh
= I
MEFE

WO /09/ T/ TYPE G-+

PEEIIM ineta nd ceren
o

et the”ame OPU/GPU/RAW0/D190

i

Em 3
e RN 1TEN

EE— T T
B e gl ot e s o —





image8.png
NO-R-NUM: T
R-NUM:F)v

e




image9.png
Please input A NO:

Intel (R) UMD Graphics 630. NVIDIA Wi
Pttt Notein s cut e T
Status;  Comploted
DISK:931.516 238,476 kbl iobnit] )
RN [rriss | FUNCTION I TEM
|
s W e -
peprz| MOt e
T
= Loss | ——
» -
) DO Vou1 0P GRT/TYPE-C-10N1 |
T
= o
[riss | ——





image10.png
Intel () WD Graphice 630. WIDIA

Gararee RIX 2070 Notesin and out mic B

Status:  Comloted

Tt Fan rmber (17279 [l |
Disk.oan. 10 28,470 o

friss | FUNCTION ITEM

G
L

USB/TYPE-G-UsB FNF12 L
Note: input.the number
— w2 from Speak.

A N

% R -

]
CAMERA ADIO L) HOMI/DP/CRT/TYPE-G-+0U1





image11.png




image12.png
—
L2
[==] [ ]
am
-

H

— RF6ITTREk
— (GS66RIEF4)
T | AR E—8
-
T
R
——
R 11en
=





image13.png




image14.png
oIsK:931.516 238,470

SEARUS: S Ooap | ated

Input. Fan usber (1/2/3): [l

= FMYIDH!!EIV g
samvecss | mwrz e e
tasi e
[ from Sousk” .
S
=1 -] e
e
A DO | roun/o/cuT/TvPE-0-vow | oo o
T
T
= [T
) RUNI
[ ouec_|
| EETE





image15.png
FOR FUNCTION TEST
UPLOAD RC:  ACN-JXB

Market Name: AAdI A T S cout ba.

Product = GE75 Raider 9SF

Serial Number: JK1909N005002+4
Seriallum = 95717E2126392.9000290
WiC Please input RM/
Note:in and out mic Jrennoson
Status: Comp leted

Input Fan number

= FUNCT I OK

BATTERY

SPEAK

Note: input the number
from Speak.

HDM1/DP/CRT/TYPE-C—HDMI





image16.png
FanTool v4.1000.2001.1801 o

RS,
R (Exit) B
Pulse: © 1Pulse
& 2 Pulse

Low: [100
Up: 7500
i Rpm s ses
Fan1 RPM wait 5 sec
Fan2 RPM

Fan3 RPM [NONE

Fan4 RPM NONE
petin ]





image17.png
Wie se input RA NO:

Note:nand out mic T T T

e gL cmsted rout Fan e (17279 [l

frics | FUNCTION ITEM

SPEAK

Note: input the mumber
from Speak.

o (AT
ey

—
FOUPIRT/MPECHN | el ndcristr the B
et the tim 0%
M I | 3 50 s (o R /D10





image18.png
FUNCTION ITEM

AT
U T
-

POWER  Current power:94%

Low power:15%

VIEW Highpower89%

e: charg

PRESS START FoR, RUNIN TE

BT e T -
T

-

EIET i

11 and rogistor the Burnin

AT | 2 0t the tineCLI00
3. 3act"the " tons (CPU/GPU/RA/30/DISK
——

Em =





image19.png
PRESS START FOR FUIGTION TEST
Lo} uPLow)

e

R AO-0B

[Tep—

Pless irput A 0

Wie
Noteinond outmic
Statur:  Complotos

Note: input the number
from Speak.

e

ot Fan mbar (17272):

FUNCTION ITEM

|_seenx |
T e

PRESS JSTARTFOR RUNIN TEST

aounRk

sounRk0s
T

w13

T

FuRA
T

HEAVEN

T

RN

T

R




image20.png
Esp




image21.png
Jozczozonaczonze L L
Status Eae Input Fan number (1/2/3) -
=
TivE: I IN
Note: input the numbe: R
o v [ —
S aIncaay |_uantesT | BUR
SDiR TINE:
—————————————
ouI/op/GRT/THPE-C-1ou1 | e o7
2.set the time >=30M
| zoucian | 3 selsct the iteme(C
B [0 IS AUDIOWHR) 2t





image22.png
== FUNCTION ITEM
TIE: N
& T
Note: input the number
from Speak. & BUK
Teo Trved

TS WEETT | ot
RN T | et e
2.set the time O>=30M
ITONGIEN  JSSCCHIEN |5 (el oot the i tems (
-

PAS:

'HOM1/DP/GRT/TYPE-C-HOMI
AR

)
Ben





image23.png
FURMARK. HEAVEN

— FUNCTION ITEN
_uc |

il . T

Note: oot | BT SN
[ ]

=]

OMI/0P/GRT/TYPE-G-HOMI

T
el
s ——

=y RUNIN 1TEN
T




image24.png
Double Click I; I

Wi

T

Vs, 245, ek, 4 FHUEMRIRE
L, EIRIEEANZAN, IR
M, BEERREAR

IR, EEsCBUMITML




image25.png
ARG

Mk, 2458, 3AuS, 4 FRERRIEE
Lf, ERIEESNZEN, BEFFMEET
IR, EAERETREAR

AR, RESCBHERML




image26.png
AN, RESCBHERIRL




image27.png
RIS

I
\XE, 2468, 3EE, 4 FHIERBIRE
Lfy, REBIEEEMZAIN, MHEF MR
IR, 75@&&1“!8‘7&1%

ST, REscRHENMNT




image28.png




image29.png
Beo




image30.png
from Speak.

T

e TR i 1
FIDV DR LU FE | i
= l =

XEYBOAD RUNIN ITEM





image31.png
CTION-Upload

BARCODE
TEST TIVE
DISK
VGA
BATTERY
LAN

0 AON-UXB

Please input bar

codo.

Plesse input RMA

0

Input Fan rumber
Hoalth Degree

FUNCTION

8%

ITEM

IDUARKOS DMARK13

TivE: N WN  TieE: N WIN

FURMARK HEAVEN

TivE: I WN | TeE: N WIN

RUNIN

HEAVEN

ITEN
CTT

BURNIN

TINE: [ N

Notice:
1.instal| and register the Burnin
2.set the time >=30M)

3.select the items (CPU/GPU/RAW/3D/DISK)

[5to- BN P2ss |





image32.png
3 FUNCTION-Upload

Systeminfo

successadd.

)

I ESR AR, K
A,





image33.png
e r AR
I
Siaikwalll mﬁ
T e - e W

FUNCTION ITEM FURE JEAEN
e S| e I
— T

BRI

[ micsrm

— T e,
e )

[ ERIGRI [ZITZ0 | 1. instal| and rogister the Burnin
o
e
Lo}

T

2sot the tine G=300)
'E;“ 3.select the itens (CPU/GPU/RAW/30/DISK)

EE

i FraR




image1.png
@ mmize
EE

1. FTEEHHEHRMA, REFRENHBER
2. NRAERARSRG

3.BMARMARF JXB

4. RMARRMAERE.NET Framework3.5
5.RMA izt 52 RY 53 2 M BB I 22 19 Bk




image2.png
log.al
[¥ M3Gd.exe.
@ s
MstmiAcpil
8 e
§ NewFanTestexe
NewFanTestexeconfig
NewfanTestpds
Newf
OTHERbat
Powerchiin
13 ReadME-For-Func
B v Ng-20010201-6XE
8 robirahoumsicoman

Testashost.exe

Testalsx

edule.dat

MSI-RMA20210201





image3.png
PRESS START FOR FUNGTION TEST

Warket s
Prodt = 675 Raidr 95

Serial Mabor
Saiaihn - STERRZ OO0

PRESS START FOR RUNIN TEST!
SR e oo
S

|

UARKDS K13

T

Please inout AUA W

Noteinand out mic RnﬁAn¢g’ﬁ TioE: NN TIE: N

Input Fan musber (1/2/3) im

| ooz [l
[ as: | FUNCTION |TEM FURIMAK HEAVEN
DT e N T N
SR o™
et the e | —
-
- Tie: I VN
ol Retion
IRsi/e/cH/TPE ]| Tl ettt Borin
— d T B vz
T
—T—





image4.png
INFO

PRESS START FOR FUNCTION TEST

P L
on = EITE2NS. 117 | kot N et ermaas
P+ T it 9
16225. 3320312508 i A —— —
[p——
HD Graphics 630. NVIDIA wic
X 2070 Notecin end out mic pracacancas |
Bt BRETR | |t Fan nomber (172/3): [l
16 238,470 (.
[ Pass | FUNCTION ITEM
W12 iy oo
input.the mmber
[o— o I
- SN S
-
T WA
A AUDIO (L+R) HDM| /DP/CRT/TYPE-C~HOM1 [DlskieA T ]





image5.png
Market Name.

Notein and out mic
Comleted

[ )
ot

BARHNET
UL/ A1/ 1PE-G-4ou1

[ R TORRT

Irput Fan mber 1/2/3)

FUNCTION ITEM

ouARK1

B T

SPEAK

HEAVEN

The: —

=T
Tive:





image6.png
= FUNCTION |TEM
Note: it the number
et the ket —
Faeny [ o
]
——
]
[ T
| owcen §
T
T

FURMARK HEAVEN

TioE: N | ToE: N WIN

The: I

ot
1.install and register the Burnin
300)

3.select the itens (CPU/GPU/RAW/3D/DISK)





